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https://www.msi.com/support/technical_details/Eco_Friendly_Parts_Ordering
https://www.msi.com/page/service-location-new
https://account.msi.com/services/tickets/inquiry-without-login
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https://www.msi.com/support/monitor
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https://www.msi.com/support/technical_details/Eco_Friendly_Parts_Ordering
https://www.msi.com/support/technical_details/Eco_Friendly_Parts_Ordering
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Item Component/Accessory 

○1   

○2   

○3   

○4   

○5    

○6  

○7  

○8  

○9  

○10  

 

Stand base

USB HUB Board

Speakers

Shielding Cover

Rear Cover

Mainboard

Power Board(Internal Power Supply)

Navi Board&Navi Key

LCD Panel

Deco Strip
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https://www.msi.com/support/technical_details/Eco_Friendly_Parts_Ordering
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Preparation for Disassembly
1.	 Power off the monitor and your computer.
2.	 Disconnect the power cords of your monitor and PC from the electrical outlet. 
3.	 Disconnect the all cables power cord from the monitor.

A

B

C
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Remove the Navi Key      and remove speaker 

→
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Remove 2 screws and take out the Navi Key

22 



23 



24 



25 



Main BoardPower Board USB Board
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and USBboard

and USBboard

 

 

Mainboard&USB

 

HUBboard

Mainboard&USB

 

HUBboard Disassembly
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Mainboard&USB HUBboard Assembly
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Follow  to remove the power board and shielding cover.
1. Unscrew the screws           on the power board. Then you will receive the power 

board and shielding cover
2. Disconnect the cable from the right powerboard        to finish.

Power Board (Internal Power Supply)

Power Board (Internal Power Supply) Dissembly
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Power Board (Internal Power Supply) Assembly
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Powering Up After Maintenance
1.	 Connect the signal cable from the monitor to your PC. Connect the power cord to 

the monitor power jack and the electrical outlet. Turn on the monitor. 
2.	 Depending on the monitor’s signal ports, check the VGA, HDMI, DP ports in 

sequence. Changing the display to Red, Green, Blue, White and Black screens to 
check whether an image is abnormal.

3.	 Press the Menu key and adjust the Brightness or other functions to inspect the 
screen for abnormalities.

4.	 Check the Audio and volume control for abnormalities when connecting to various 
signal ports.

5.	 Reset the monitor after inspection. Turn off the monitor and disconnect all cables.
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https://www.msi.com/support/technical/monitor
https://www.msi.com/support/technical_details/MNT_Resolution
https://www.msi.com/support/technical_details/MNT_Perf_Product_Responding_Speed
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USB HUB PCB

 
Navi Board&
Navi Key

Product End-of-Life Instructions
 ⚠ Important

MSI Environmental Information
Information	on	MSI’s	Environmental	initiatives,	policies,	programs	and	goals	can	be	
found	at	Environmental Sustainability Policy.

Purpose
This	information	is	to	provide	the	guidance	to	recyclers	on	the	presence	of	materials	
and	components	at	the	product	level,	as	required	by	the	EU	WEEE	and	amending	
Directive.

The Product Identify Materials Information
The	following	substances,	preparations,	or	components	should	be	disposed	of	or	
recovered	separately	from	other	WEEE	in	compliance	with	Article	8	(2),	(3)	and	(4)	of	
EU	Council	Directive	2012/19/EU.	Annex	II	contains	an	indicative	list	of	EEE	which	falls	
within	the	categories	set	out	in	Annex	I.It includes entries requiring disposal or recovery

Identify

	

materials	for	materials	and	components	of	the	waste	electrical	and	electronic	
equipment	list.
*1:	The	following	item	numbers	correspond	with	those	in	Product Components and 
Accessories.	

in compliance with the Waste Directive 2008/98/EC and,for listed WEEE components,
 provides  mandatory treatment measures.

For detailed information,please refer to Annex VIIof the WEEE Directive on the
	

ECHA website .

https://csr.msi.com/global/Environmental-Sustainability-Policy%20
https://echa.europa.eu/directive-2012-19-weee-ann-7?p_p_id=eucleflegislationlist_WAR_euclefportlet&p_p_lifecycle=0&p_p_state=normal&p_p_mode=view&_eucleflegislationlist_WAR_euclefportlet_viewAll=true
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 Absent

Equipment containing gases that are ozone 
depleting or have a global warming potential (GWP) 
above 15

https://csr.msi.com/global/pevn_ewaste


1st Level Menu 2nd Level Menu Description

Info. On Screen OFF 	∙ The information of the monitor status will be 
shown on the right side of the screen.

	∙ Activating Info. On Screen will affect:

Affected Function Function Status
	» Eye-Q Check Set to OFF

ON

Audio Volume 0-100 	∙ Users can adjust Audio Volume in any mode.

Reset YES 	∙ Users can Reset and restore settings to original 
OSD Default in any mode.NO
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OSD Setup
This chapter provides you with essential information on OSD Setup. 

 ⚠ Important
All information is subject to change without prior notice.

Navi Key
The monitor comes with a Navi Key, a multi-directional control that helps navigate the 
On-Screen Display (OSD) menu.
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Up/Down/Left/Right: 

·selecting function  menus  and  items 

·adjusting  function  values 

·entering  into/exiting  from  function  menus 

Press(0K): 

·launching the On-Screen  Display(OSD) 

·entering   submenus 

·confirming  a  selection  or  setting 

Hot Key 

·Users may enter into preset function menus by moving the Navi Key up,down,left or 

right when the OSD menu is inactive. 

·Users may customize their own Hot Keys to enter into different function menus. 
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OSD Menus 

 
 

Image 
 

1st Level Menu 2nd/3rd Level Menu Description 

Brightness 0-100 ·Properly adjust Brightness according to the 

 surrounding  lighting.

Contrast 0-100 ·Properly adjust Contrast to relax your eyes 

Sharpness 0-5 ·Sharpness improves clarity and details of 

images. 

Image 
Enhancement 

0FF · Image Enhancement enhances image edges 

to improve their acutance. 
Weak 

Medium 

Strong 

Strongest 

Low Blue Light 0FF ·Low Blue Light protects your eyes against 

blue light.When enabled,Low Blue Light 

adjusts the screen color temperature to a 

more yellow glow. 

·When Mode is set to Anti-Blue,it is 

mandatory to enable Low Blue Light. 

ON 

HDCR 0FF ·HDCR enhances image quality by increasing 

the contrast of images. 

·Activating HDCR willaffect: 
ON 

Affected Function Function Status 

 》Brightness Unable to select 

》MPRT Set to OFF 
 

 

. 
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1st Level Menu 2nd/3rd Level Menu Description 

Color Temperature Cool ·Use Up or Down Button to select and 

preview mode effects. 

·Press the Middle Button to confirm and 
apply your mode type. 

·Users can adjust Color Temperature in 

Customization mode. 

Normal 

Warm 

Customization R(0-100) 

G(0-100) 

B(0-100) 

Auto Config ·For D-Sub only,this setting will be grayed 

out when detecting other input sources. 

Clock 0-100 ·Adjust Clock setting. 

·For D-Sub only,this setting will be grayed 

out when detecting other input sources. 

Phase 0-100 ·Adjust Phase setting. 

·For D-Sub only,this setting will be grayed 

out when detecting other input sources. 

H.Position 0-100 ·Adjust H.Position setting. 

·For D-Sub only,this setting will be grayed 

out when detecting other input sources. 

V.Position 0-100 ·Adjust V.Position setting. 

·For D-Sub only,this setting will be grayed 

out when detecting other input sources. 

 

Input Source 
 

1st Level Menu 2nd Level Menu Description 

HDMITM ·Users can adjust Input Source in any mode. 

DP 

D-Sub 

Auto Scan OFF ·Users can use the Navi Key to select Input Source at 

below status: 

·While “Auto Scan”is set to "OFF"with the monitor at 

power saving mode; 

·While "No Signal"message box is shown on the 

monitor. 

ON 
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Navi Key 
 

1st Level Menu 2nd Level Menu Description 

Up 

Down  

Left  

Right 

0FF ·All Navi Key items can be adjusted via OSD Menus. 

Brightness 

Mode 

Alarm Clock 

Input Source 

Refresh Rate 

Info.On Screen 

Audio Volume 

 

Settings 
 

1st Level Menu 2nd Level Menu Description 

Language 繁體中文 ·Users have to press the Middle Button to 
confirm and apply the Language setting. 

·Language is an independent setting.Users' 

own language setting will override the factory. 
When users set Reset to Yes,Language will not  
be changed. 

English 

Francais 

Deutsch 

Italiano 

Espanol 

叶 

日本語 

Pyccknǔ 

Portugues 

简体中文 

Bahasa Indonesia 

Türkce 

(More languages 

coming soon) 

Transparency 0~5 ·Users can adjust Transparency in any mode. 

OSD Time Out 5~30s ·Users can adjust OSD Time Out in any mode. 

Power Button OFF ·When set to OFF,users can press the power 

button to turn off the monitor. 

Standby ·When set to Standby,users can press the power 

button to turn off the panel and backlight. 
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Description 

·The information of the monitor status will be 

shown on the right side of the screen. 
·Activating Info.On Screen will affect: 

Affected Function Function Status 

》Eye-Q Check      Set to OFF 

·Users can adjust Audio Volume in any mode. 

·Users can Reset and restore settings to original 

OSD Default in any mode. 

2nd Level Menu 

0FF 

ON 

1st Level Menu 

Info.On Screen 

Audio Volume 

Reset 

0-100 

YES 

NO 
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